VUME - U.S. PRIVACY POLICY

Effective Date: January 12, 2026
Last Updated: January 12, 2026

1. Introduction

VUME (“"VUME,"” “we,” “us,” or “our") is committed to protecting your privacy and
handling personal information in a transparent and secure manner.

This Privacy Policy explains how we collect, use, disclose, and safeguard information
when you access or use VUME's websites, mobile applications, platforms, and related
services (collectively, the “Services”).

This policy applies only to users located in the United States.

2. Who We Are
The Services are operated by:

TPT Global Tech, Inc.
501 West Broadway
San Diego, CA 92101
United States

Email: legal@vume.live
Website: https://www.vume.live

3. Information We Collect

3.1 Information You Provide

e« Name, username, and email address

e Phone number

o Date of birth (where required by law)

e Account credentials

e Payment and billing information (where applicable)

e Content you upload or share (videos, audio, images, messages)
o Communications with customer support

3.2 Automatically Collected Information



e IP address

o Device identifiers

e Browser type and operating system
e App usage and performance data

e Cookies and similar technologies

3.3 Information from Third Parties

o Payment processors
e Authentication providers
o Analytics providers

4. How We Use Information
We use personal information to:

e Provide and operate the Services

« Manage user accounts

e Process transactions (where applicable)

o Deliver features and content

o Communicate with users

e Improve performance, safety, and security
o Comply with legal obligations

Where permitted by law and applicable, certain features may include personalized
content or promotional communications.

5. Sharing of Information
We may share information with:

e Service providers performing services on our behalf

o Affiliates and corporate partners

o Legal authorities when required by law

e Successors in the event of a merger, acquisition, or sale

We do not sell personal information for monetary consideration.

6. Cookies & Tracking Technologies



We use cookies and similar technologies for functionality, analytics, and service
improvement.
You may manage cookies through your browser or device settings.

7. U.S. State Privacy Rights

Depending on your state of residence, you may have the right to:

e Access personal information

e Request correction or deletion

o Opt out of certain data uses, including targeted advertising
e Limit the use of sensitive personal information

Requests may be submitted to legal@vume.live.

8. California Privacy Rights

California residents have rights under the CCPA/CPRA, including the right to know,
delete, and opt out of certain data sharing practices.

9. Data Retention

We retain personal information only for as long as reasonably necessary to:

e Provide the Services

o Meet legal obligations
e Resolve disputes

e Enforce agreements

10. Data Security

We implement reasonable administrative, technical, and physical safeguards to protect
information. However, no system can be guaranteed to be 100% secure.

11. Children’s Privacy

The Services are not intended for children under the age of 13.
We do not knowingly collect personal information from children.
If you believe a child has provided personal data, please contact us at legal@vume.live.



12. Third-Party Links

The Services may contain links to third-party websites.
We are not responsible for the privacy practices of those third parties.

13. Changes to This Policy

We may update this Privacy Policy from time to time.
The “Last Updated” date will reflect any changes.

14. Contact Us

TPT Global Tech, Inc.
501 West Broadway
San Diego, CA 92101
United States

Email: legal@vume.live



