VUME - EU TERMS & CONDITIONS (EN)

Effective Date: January 12, 2026
Last Updated: January 12, 2026

1. Introduction & Acceptance

These Terms & Conditions (“Terms”) govern access to and use of the VUME websites, mobile
applications, platforms, and related services (collectively, the “Services”).

These Terms apply only to users located in the European Union and the European
Economic Area (EU/EEA).

By accessing or using the Services, you agree to be bound by these Terms. If you do not agree,
you must not use the Services.

2. Service Provider (EU)

For users located in the EU/EEA, the Services are provided by:
MasImpact, S.L.

CIF: B88168281

C/ Alameda 22

28014 Madrid

Spain

Email: legal@vume.live
Website: https://www.vume.live

3. Eligibility
The Services are not intended for users under the age of 14, in accordance with Spanish law.
By using the Services, you represent that:

e You are at least 14 years old
e You have legal capacity to enter into these Terms

Certain features may require a higher minimum age.
4. Account Registration

Some features require account registration. You agree to:

e Provide accurate and up-to-date information
o Keep credentials secure



e Notify us of unauthorized access

You are responsible for activity under your account.

5. Description of Services

VUME is a digital platform that may include:
e Live and on-demand content
e Social and community features
e Creator tools

e Advertising or sponsored content, where applicable
We may modify or discontinue features at any time.
6. User Content
6.1 Ownership
Y ou retain ownership of your content.
6.2 Licence

You grant VUME a non-exclusive, royalty-free licence to use your content solely to operate and
promote the Services.

6.3 Content Standards

Y ou must not upload unlawful, harmful, misleading, or infringing content.
We may remove content where necessary.

7. Intellectual Property

All rights in the Services (excluding User Content) belong to VUME or its licensors.
No rights are granted except as expressly stated.

8. Payments & Digital Content
Some Services may require payment. Where applicable:
e Prices are shown in advance

e Taxes may apply
o Consumer rights under EU law are respected

9. Advertising



The Services may include advertising or sponsored content.
Such content will be identified where required by law.

10. Third-Party Services

The Services may link to third-party services.
VUME is not responsible for third-party content or practices.

11. Suspension & Termination

We may suspend or terminate access if you breach these Terms or misuse the Services.
You may stop using the Services at any time.

12. Consumer Rights

Nothing in these Terms limits your statutory rights under EU or national consumer law.

13. Disclaimer of Warranties

The Services are provided “as is” and “as available”, to the extent permitted by law.

14. Limitation of Liability

Nothing in these Terms excludes liability that cannot be excluded under applicable EU law.

15. Governing Law & Jurisdiction
These Terms are governed by Spanish law and applicable EU law.

Disputes shall be brought before the courts of the user’s habitual residence where required by
consumer protection laws.

16. Changes to These Terms

We may update these Terms from time to time. Continued use constitutes acceptance of updates.

17. Contact

MasImpact, S.L.
C/ Alameda 22
28014 Madrid
Spain

Email: legal@vume.live






